If you are experiencing the "document expired" issue when accessing CMECF in Firefox e , here is a solution to the
problem:

1. At the top of the browser, click on Tools > Options > Advanced > Click on tab "Network" > Second button down "Clear
Now" > Click Ok
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Connection

Configure how Firefox connects to the Internet Settings...

Your web content cache is currently using 8.6 MB of disk space Clear Now

Cached Web Content

[T] Override automatic cache management

Limit cache to 3501 ME of space

2. Configure your browser to clear history by following the steps below (Yours may look a little different depending on
which version you are using, | am using the latest version 36.0.1)

a. Tools > Options > Privacy > Use custom settings for history
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Tracking

(71 Tell sites that [ do not want to be tracked

() Tell sites that [ want to be tracked

@ Do not tell sites anything about my tracking preferences

Learn More

History

Firefox will: lUsecustom settings for history =

[C] Always use private browsing mode
Rermember my browsing and download history
Remember search and form history

Accept cookies from sites Exceptions...

Accept third-party cookies:
Keep until: | I close Firefox A Show Cookies...

Clear history when Firefox closes Settings...
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Location Bar

When using the location bar, suggest: | History and Bookmarks ']
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b. Click on the settings button (leave the bottom 3 unchecked, so that CM will remember passwords, etc)
Settings for Clearing History |£i|

When I quit Firefox, it should automatically clear all:

History
Browsing & Download History Cookies
Active Logins Cache

Form & Search History

Data

] Saved Passwords [] Offline Website Data
[] Site Preferences

OK | | Cancel | | Help

3. Check the following settings as well:

a. Tools > Options > Applications > Scroll to Portable Document Format (PDF) and change to "Use Adobe
Acrobat”
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:g' MPEG-4 Audio File (Protected) (audio/x-m. = Use QuickTime Plug-in 7.7.6 (in Firefox) T
:g' MPEG-4 Audio File (Protected) (audio/x-m. i Use QuickTime Plug-in 7.7.6 (in Firefox)
E MPEG-4 Movie (binary/octet-stream) £ Always ask
E MPEG-4 Movie (video/mpd) = Use QuickTime Plug-in 7.7.6 {in Firefox)
w MPEG-4 Video File = Use QuickTime Plug-in 7.7.6 (in Firefox)
E_]j Podcast £ Preview in Firefox
'@ Portable Document Format (POF) & Use Adobe Acrobat (default) V]_

m

E QuickTime Movie = Use QuickTime Plug-in 7.7.6 (in Firefox) i
"% Shockwave Flash Object (application/futur... @ Use Shockwave Flash (in Firefox)
¥ Shockwave Flash Object (application/s-sho... [l Use Shockwave Flash (in Firefox)
| Text Docurnent = Always ask
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[ oK l ’ Cancel ] [ Help ]

4. After you have done all of this, close your browser completely, Open it back up, and Log back into CMECF



